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1 Preamble 

Neptune Energy1 conducts its business operations in compliance with all applicable laws and 
regulations and is committed to socially responsible and environmentally sustainable corporate 
governance. Neptune Energy has implemented a Code of Conduct for all people working within the 
company, which requires and promotes adherence to ethical, social, and environmental principles. 
This Code of Conduct is the basis for how the company operates. Neptune Energy also expects its 
suppliers and contract partners (hereinafter referred to as “business partners”) to adhere to similar 
standards and principles. 

For future cooperation, Neptune Energy and its business partner agree to the application of the 
following provisions. These provisions are based on national laws and regulations as well as 
recognized international agreements, such as the “Guiding Principles on Business and Human 
Rights” of the United Nations, the core labor standards of the International Labour Organization 
(ILO), and the United Nations Global Compact. These provisions form the basis for all future 
deliveries and services. Alternatively, the business partner may refer to the applicability of its own 
standards, which must at least meet the requirements of this Supplier Code of Conduct. The 
business partner shall make these available upon request. He undertakes to ensure compliance 
with these standards by its subcontractors as well.  

In addition, the business partner grants its employees and third parties the opportunity to report 
concerns, misconduct, or potentially unlawful practices related to its business activities, either 
personally or anonymously. The business partner will immediately take all appropriate measures 
to address such issues and document them accordingly. The principles and requirements of the 
Whistleblower Protection Act (HinSchG) must be followed, if these provisions are applicable to the 
business partner.  

Neptune Energy and the business partner agree that non-compliance with these provisions may 
ultimately constitute reasons for terminating business relationships, including all related service 
and supply contracts. 

2 Social Responsibility  
Neptune Energy expects its business partner to comply with all relevant national laws and 
regulations, as well as recognized international conventions, that aim to protect and ensure fair 
treatment of workers. The use of child labor and forced labor will not be tolerated under any 
circumstances. Specifically, Neptune Energy has the following expectations of its business 
partners: 

 
1This refers to all companies according to § 15 Stock Corporation Act (AktG) of Neptune Energy GmbH & Co. 
KG. 
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2.1 Occupational Health and Safety  

Neptune Energy expects its business partner to fulfill its responsibility to ensure a safe and healthy 
work environment. Accidents and health damages that may arise in connection with work activities 
must be reduced through preventive measures or, ideally, avoided entirely. This includes providing 
regular training and information to employees. Excessive physical or mental fatigue must be 
prevented through appropriate measures. 

If the business partner provides goods and services to Neptune Energy, Neptune Energy also 
expects compliance with the regulations applicable to contractors, which can be viewed here. 

2.2 Fair Working Hours and Payment   

The business partner warrants that working hours and any overtime to be worked comply with 
applicable laws or relevant industry standards. Employees are entitled to paid annual leave in 
accordance with statutory provisions. Compensation for regular working hours and overtime must 
be in accordance with the national statutory minimum wage or the minimum standards customary 
in the industry, whichever is higher. Employees must be provided with all benefits required by law. 
Wage deductions as disciplinary measures are not permitted. The business partner shall ensure 
that employees receive clear, detailed, and regular written information regarding the composition 
of their wage.  

2.3 Freedom of Association   

Employees must have the right to form organizations of their choice, to join them, to engage in 
collective bargaining, and to strike. In cases where freedom of association and the right to 
collective bargaining are restricted by law, alternatives for employees to form independent and 
free associations for the purpose of collective bargaining must be provided. Employees shall not 
be discriminated against on establishing, joining, or being a member of such an organization. 
Representatives of employees shall be granted free access to their colleagues’ workplaces to 
ensure that they can exercise their rights in a lawful and peaceful manner. 

2.4 Prohibition of Discrimination   

The business partner treats his employees with respect. To the best of his ability, he creates a 
workplace that is free from discrimination, harassment or abuse of any kind. In particular, the 
business partner avoids discrimination against employees based on nationality or ethnic origin, 
gender or gender identity, religion or belief, disability, age, or sexual orientation and identity. The 
personal dignity, privacy, and further personal rights of employees need to be respected. 

 

 

https://www.neptuneenergy.de/einkauf
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2.5 Prohibition of Forced Labor & Child Labor   

The business partner does not use forced labor, slave labor or practices of modern slavery2. To the 
extent possible and reasonable, the business partner shall work to eliminate these practices within 
his supply chain. Work must be performed voluntarily and without the threat of coercive measures.  
Employees must have the option to terminate their employment at any time. The hiring or use of 
security personnel must be avoided if it results in inhumane or degrading treatment, injury to 
people or an infringement of the freedom of association. 

The business partner does not use child labor at any stage of the value chain. Accordingly, the age 
of employees shall not be lower than the age at which compulsory schooling ends under the 
applicable law of the place of employment. In no case are employees younger than 15 years old. If 
children are encountered at work, the business partner immediately takes and documents 
appropriate remedial measures to enable the children to attend school. Young workers under the 
age of 18 must not be employed in work that is harmful to their health, safety, or morality. The 
special protective regulations for minors must be observed. 

2.6 Handling of Conflict Minerals   

If the business partner handles conflict minerals such as tin, tungsten, tantalum, and gold, as well 
as other critical raw materials such as cobalt, during his business activities, he needs to establish 
appropriate measures and processes designed to fulfill his due diligence obligations and promote 
responsible supply chains for minerals from conflict-affected and high-risk areas. He also expects 
his suppliers to demonstrate a corresponding commitment as well. 

3 Environmental Responsibility   

Regarding environmental responsibility, Neptune Energy expects the business partner to comply 
with all applicable laws and internationally recognized standards that promote or protect the 
preservation of the natural environment and the sustainable use of resources. Specifically, 
Neptune Energy has the following expectations for the business partner:  

3.1 Preservation of Natural Environment   

The business partner acknowledges existing, legitimate rights to land, forests or water bodies 
which use provides a livelihood for people. He does not deprive others unlawfully of these rights in 
order to use them for his business activities. Statutory permitting procedures, such as those 
governing the use of land owned by third parties, must always be followed. 

 
2 This refers to practices in which people are exploited through coercion, deception, or violence and are unable 
to escape from their situation (e.g., forced prostitution, debt bondage). 
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3.2 Sustainable Use of Resources   

The business partner aims to reduce or avoid the consumption of resources, including water and 
energy, and the production of waste of any kind regarding his business activities. This should be 
achieved either directly at the source or indirectly through processes and measures (e.g., by 
modifying production and maintenance processes or using alternative materials). The business 
partner is committed to designing his value chain, which means from development through 
manufacturing, transportation, to use and disposal, to be environmentally friendly to the extent 
possible and reasonable. The same applies to the provision of services.   

3.2.1 Handling of Waste and Hazardous Substances  

The business partner has implemented a systematic approach to identify, manage, reduce, and 
responsibly dispose of or recycle solid waste. The prohibitions on the export of hazardous waste 
set forth in the Basel Convention of 1989, 22nd March, as currently in force, must be observed. 

Chemicals or other materials that pose a danger when they are released into the environment must 
be identified and handled in such a way that safety is ensured during their handling, transport, 
storage, use, recycling, reuse, and disposal. Mercury must be used in accordance with the 
prohibitions set forth in the Minamata Convention of 2013, 10th October. When handling persistent 
organic pollutants, the business partner shall comply with the Stockholm Convention of 2001, 23rd 
May, as currently in force. 

3.2.2 Handling of Wastewater 

Wastewater from operational activities, manufacturing processes, and sanitary facilities is 
classified, monitored, and regularly tested prior to discharge or disposal. Appropriate treatment 
measures are implemented as needed. The business partner aims to reduce the production of 
wastewater. 

3.2.3 Handling of Energy  

Energy consumption must be monitored and documented. The business partner aims to improve 
his energy efficiency and minimize energy consumption. 

3.2.4 Handling of Air Emission 

General emissions from operational processes (air and noise emissions) as well as greenhouse gas 
emissions must be classified, routinely monitored, reviewed, and treated as necessary prior to their 
release. The business partner monitors his exhaust gas treatment systems and is required to find 
cost-effective solutions to minimize all emissions. 
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4 Ethical Business Conduct   

Regarding ethical business conduct, Neptune Energy expects the business partner to comply with 
all applicable laws and internationally recognized standards that promote integrity in business 
connections and protect free and fair competition. Specifically, Neptune Energy has the 
following expectations for the business partner:  

4.1 Prevention of Corruption and Conflicts of Interest  

The business partner does not tolerate corruption. He takes all necessary measures to counteract 
all forms of corruption, bribery, embezzlement and extortion. Any benefits (i.e., gifts, hospitality, 
invitations, or other advantages) to or from business partners and/or public officials should be 
avoided or declined, as a rule. If this is not possible, for example for reasons of courtesy, the 
business partner must ensure that such actions are always in accordance with legal regulations. 
Under no circumstances are these actions intended to influence business decisions.  

The business partner shall ensure that business decisions affecting Neptune Energy are made 
solely on the basis of objective criteria and are not influenced by personal interests of employees. 
If a conflict of interest arises between personal and business interests, the business partner shall 
notify Neptune Energy immediately. 

4.2 Combating Money Laundering, Terrorist Financing & Compliance with Foreign 
Trade Legislation  

The business partner takes all necessary and appropriate measures to prevent illegally obtained 
funds from entering the financial and economic system. Furthermore, the business partner takes 
all appropriate and necessary measures to prevent the financing of terrorism. These include know-
your-customer measures, the monitoring of ongoing business relationships and complete 
documentation, in particular. If the business partner is obligated under the Money Laundering Act 
(GwG), he must comply with the requirements specified therein. National and international 
sanctions and embargo regulations shall be observed.  

4.3 Fair Competition  

The principles of fair business practices and fair competition must be observed. This includes 
compliance with applicable antitrust laws, which prohibit agreements and other activities between 
competitors that influence prices or terms and conditions. Purchasers must not be restricted in 
their freedom to independently determine their prices and other terms and conditions regarding 
reselling. 

If the business partner is listed on stock exchange, he shall disclose corporate information only in 
accordance with national and international capital markets regulations in order to protect the 
orderly trading of securities. All disclosures must be complete, factual, accurate in content, 
understandable, and timely. 
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4.4 Confidentiality, Data Protection & IT-Security    

In cooperation with Neptune Energy, the business partner maintains confidentiality. The business 
partner takes all necessary and reasonable measures to ensure the protection of exchanged 
information, trade secrets, and business secrets. In particular, the business partner shall comply 
with the General Data Protection Regulation (GDPR) when collecting, processing, storing, and 
transferring personal data, where applicable.    

The business partner is aware that cybersecurity is becoming increasingly important in business. 
To protect data and information from cyber risks such as destruction, theft, and unauthorized 
disclosure, the business partner shall implement appropriate security measures, such as providing 
regular training to his employees. 

5 Acknowledgement & Consent  
By signing this document, the business partner agrees to comply with the requirements set forth 
herein. Alternatively, the business partner may refer to its own standards, provided that such 
standards meet at least the requirements of this Supplier Code of Conduct. The business partner 
shall make these standards available upon request. The business partner endeavors to ensure that 
his subcontractors comply with these requirements as well. 

 

Name of business partner:  ________________________________________________ 

Date: ________________________________________________ 

 

Signature: 

 

________________________________________________ 

 

 


